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Emergency  
AOD services

(Services provided within the 
emergency department)

Inpatient  
AOD services

(Services provided to  
hospitalised clients)

Ambulatory  
AOD services

(Services provided to  
non-hospitalised clients)

} What HHS AOD 
services deliver
• The functions (and tasks) described in this table

identify the core treatment types that are provided by
HHS AOD services. These treatment types have been
drawn from the Queensland Alcohol and Other Drug
Treatment Service Delivery Framework and CSCF v3.2
documents.

• Due to the resources available and the individual
needs of the community, each HHS will provide
varying levels of service.

• This document is intended to clarify what
services we aspire to provide in each setting, and
should be read in conjunction with the AOD Services
- Model of Service, companion document.

} For an 
individual

Information and Education Yes Yes Yes

Intake, Triage and Assessment Yes Yes Yes

Withdrawal 
Management

• Inpatient unplanned Yes Yes N0

• Inpatient planned N0 Yes N0

• Ambulatory (outpatient or home-based) N0 N0 Yes

Psychosocial 
Interventions

• Brief interventions Yes Yes Yes

• Individual counselling N0 N0 Yes

• Group work N0 Yes Yes

Rehabilitation
• Residential No No No

• Non-residential No N0 N0

Medical Intervention

• Medication Assisted Treatment for Opioid Dependence (MATOD) N0 Yes Yes*

• Alcohol pharmacotherapies N0 Yes Yes

• Smoking cessation therapy N0 Yes Yes

• Comorbidity screening, referral and management Yes Yes Yes

Consultation Liaison Yes Yes Yes

Harm Reduction

• Primary needle and syringe programs N0 N0 Yes

• Secondary needle and syringe programs N0 N0 Yes* 

• Naloxone provision N0 Yes Yes

• Blood-borne virus advice, screening and treatment Yes Yes Yes

Peer Support and Education N0 Yes Yes

Forensic Services • Police and/or court diversion programs N0 N0 Yes

• Services/programs for people involved in the criminal justice system N0 N0 Yes

} For  
families  

and carers

Information and Education Yes Yes Yes

Psychosocial 
Interventions

• Brief interventions Yes Yes Yes

• Individual counselling N0 No Yes

• Group work N0 N0 Yes

}Community Prevention No No Yes

 

 
 

Module overview 
Please note: This module must be read in conjunction with the Fundamentals of the 
Framework (including glossary and acronym list). 
Alcohol and Other Drug (AOD) services are a specialised area of health care promoting the minimisation of 
harm for individuals, families and communities experiencing problems related to alcohol and other 
substance use. AOD treatment services provide intake and triage, screening, assessment, care planning, 
coordination, education, treatment, monitoring, support, referral, disengagement and/or aftercare 
interventions for clients at risk of harm, and/or for those experiencing harm arising from alcohol and other 
substance use. 
 
AOD treatment services address the needs of a broad mix of people across the entire age spectrum (youth 
and young people, adults and older persons). An individual’s need for AOD treatment services may be 
triggered by either acute medical or psychiatric crises, and/or more chronic dependency issues. 
Subsequently, the need for AOD treatment services can be either elective or emergency-based, short-, 
medium- or long-term, or intermittent, and often spans various levels of care and service areas across the 
broader healthcare system. AOD services also routinely consider and respond to the special needs that 
may be associated with the alcohol and other substance use of: 

 Aboriginal and/or Torres Strait Islander people 
 young people 
 people of culturally and linguistically diverse backgrounds
 people living in rural and remote areas 
 people experiencing complex needs arising from poly-substance use, co-morbid physical and/or

chronic pain, and mental health problems. 
 
By national convention, the accepted term to be used when referring to a person participating in AOD 
treatment is ‘client’. Whilst it is recognised other terms can be used including ‘consumer’ and ‘patient’, the 
terms ‘client’ and ‘person’ are used throughout the AOD services module. 
 
An integrated Queensland AOD service system 
A strong focus on integration of AOD services across Queensland ensures clients experiencing alcohol and 
other substance problems have access to the right level of care and support at the appropriate time. A 
range of inter-connected community service options are offered by the AOD service system so a client’s 
treatment and care is coordinated and responds to changing needs over time. Along the service continuum, 
AOD treatment interventions may take place in a number of settings including hospital-based services, 
designated AOD community-based services, community-based primary health care services, a residential 
program, non-government organisations, an institutional facility such as a prison or Watch House, or in the 
person’s home. All service components within the Queensland AOD service system are integrated and 
work together to promote continuity of care and a holistic approach to treatment. 
 
Organisations providing AOD services distinguish themselves by the focus of their services i.e. 
 

 Queensland Health AOD services typically provide specialist clinical services. 
 private hospital AOD services typically provide inpatient and/or day patient withdrawal and 

associated programs. 
 non-government organisations (NGOs) typically provide a mixture of clinical and non-clinical AOD 

services. 

Alcohol and Other Drug 
services CSCF v3.2 
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“The	
  aim	
  of	
  Alcohol	
  
and	
  Other	
  Drug	
  
Treatment	
  Services	
  in	
  
Queensland	
  is	
  to	
  
provide	
  effective,	
  
evidence-­‐informed	
  
prevention,	
  treatment	
  
and	
  harm	
  reduction	
  
responses	
  that	
  build	
  a	
  
Queensland	
  community	
  
with	
  the	
  lowest	
  possible	
  
levels	
  of	
  alcohol,	
  
tobacco	
  and	
  drug	
  
related	
  harm.”	
  

Final Version | August 2016  * = Including dispensing in hospitals and health services

Tracking our progress
Measuring the impact of AOD treatment in the 
lives of clients, families and significant others and 
communities is essential to ensuring that standards 
of service delivery continue to be measured and 
improve. 

AOD clients often have multiple and complex needs, 
nevertheless, there is general consensus around a 
number of outcome domains that can be reasonably 
expected to be impacted by AOD treatment which 
could be measured. 
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Effective 
AOD 

services can 
impact

MSMHS_ADS@health.qld.gov.au 
Chair, AOD Service Improvement Group, Queensland Health For more information 

contact:
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